Rules pertaining to
eligibility for service,
deposits, billing,
payment, refunds
and disconnection

of service

ILLINOIS COMMERCE COMMISSION
83 Ill. Adm. Code 280




A free copy of our
customer information
handbook that
includes the following
is available upon

request

Please email
customerservicemidstates@libertyutilities.com
or call 1.855.872.3242

Liberty




